
Canadian Association for Community
Living - Survey 2 for Service
Providers

The Canadian Association for Community Living (CACL) launched the My Home My Community initiative to address the
need for housing options for individuals with developmental disabilities. Part of this initiative involves identifying and
studying existing assets in the community that might be used to create new suitable affordable housing options for this
group.

This survey, administered by the team at SHS Consulting, aims to collect some of this asset inventory information. Your
answers will be an important contribution to this effort and will help CACL identify new pathways to housing for individuals
with a developmental disability.

Your participation in this survey is voluntary. All responses will be used for the purposes of this study. If you have any
questions or comments, please contact Jan van Deursen via email at jvandeursen@shs-inc.ca. Thank you for your time!
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The following questions will ask you about the organization that you work for and the
individuals/families that you serve. These questions will help the research team get to know your
organization, its capacity, and its impact in the community.

Your Association for Community Living
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Providers

Your name

The name of your
organization

Your email address

1. Please provide us with your contact information.

2. What is your role within your organization?

I am a support staff worker

I am an administrative staff worker

I am a volunteer

I am a manager or supervisor

I am part of the senior leadership team

I am a board member

Other (please specify)

3. Please describe the service area of your organization

The Greater Vancouver Area (BC)

The City of Lloydminster Metropolitan Area (AB)

The City of Saskatoon Metropolitan Area (SK)

The Greater Toronto Area (ON)

Greater Montreal (QC)

The City of Fredericton Metropolitan Area (NB)

Other (please specify)
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4. Please describe the type of services your organization provides. Select all that apply.

We distribute support funding to individuals with a
developmental disability

We provide support planning services to families and/or
individuals with a developmental disability

We provide support services to families of individuals
with a developmental disability

We provide support services to individuals with a
developmental disability

We provide housing to individuals with a developmental
disability (including any of the following: owning,
operating, or building housing such as group homes or
independent living units)

Other (please specify)

5. How many individuals and/or families does your organization support or provide
support services to?

0 - 99

100 - 199

200 - 299

300 - 399

400 - 499

500+ 
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The following questions will ask you about the housing trends you see and hear from the individuals
and families that your organization serves. These questions will help us identify common issues
related to housing needs and preferences and emerging approaches to using assets in the community
to address these needs.

Trends in Housing Preferences
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Issue 1

Issue 2

Issue 3

6. From your conversations with families, what are the top three issues they’re facing
related to housing?

7. Are you seeing any trends in changing housing preferences among families and
individuals with developmental disabilities that you serve? Select all that apply.

Changes in desired housing location (such as a shift towards or away from a specific neighbourhood or community)

Changes in desired housing type (such as a shift towards or away from a specific built form: single-detached houses,
separated apartments within family homes, dwellings within apartment buildings, group homes, etc.)

Changes in desired services accessed within the home (such as a shift towards or away from housing options which
build in formal support services)

Other changes in desired housing and/or support service approaches (please describe)

8. For your responses to question 7, above, please provide us with any additional
comments or descriptions based on your experience with the families and individuals
you serve.
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9. Among the individuals and families that you serve, are there families who have worked
to create their own housing solution together with their loved one? Select all that apply.

No

Yes, some of the families have created a separate unit attached to their family home (e.g basement apartment, laneway
house, or a garden suite

Yes, some families have found apartments/houses for their loved ones in the community

Yes, some families have sold their own house and purchased an apartment/home for their loved one in the community

Yes, other (please specify)
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The following questions deal with assets your organization might possess, or has access to, that could
be used to create new housing options for individuals with a developmental disability. This information
will help us to quantify the potential for creating new housing options for the individuals and families
that you serve.

Note: Examples of potential assets could be financial assets that can be used to help families access
housing, empty land that could be developed, existing sites that could be intensified or existing group
homes that could be used in a different way.

Leveraging Community Assets
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10. Is your organization exploring the possibility of using any existing assets to create
more or different housing options for the people you serve?

A great deal

A lot

A moderate amount

A little

None at all

11. If your organization is exploring the possibility of leveraging existing assets to create
more or different housing options for the people you serve, what are some of the ideas
that have emerged so far?
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12. In thinking about the possibility of using existing assets to create more or different
housing options for the people you serve, are there any assets that your organization
might utilize to increase housing options? Select all that apply.

Empty land in possession of your organization (or one of your partners)

Existing sites your organization (or one of your partners) owns and operates where there is space to add more units
(intensification)

Existing housing units (e.g. group homes or other buildings) that can be re-purposed

Financial assets that can be allocated to help families and individuals access or develop new housing units

Other (please specify)

13. If you identified any assets in question 12, above, please describe in as much detail
as possible what these assets might entail (e.g. "a 2-acre piece of land that could be
developed; three 2,000 square-foot group homes; etc.).

14. Have any ideas for new housing initiatives emerged from internal conversations
within your organization to create new housing options out of the assets you identified?
If yes, please explain.
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The following questions are related to any partnerships you have that could be leveraged to create
new housing options for the people you serve. This will help the research team understand the
potential assets that exist in the wider community.

Partnerships and Relationships
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15. Do you have relationships with any non-profit housing providers, developers, private
landlords, builders, or other community agencies who have expressed an interest in
partnering or being involved in creating more housing options for the people you serve?

No

Yes. 

Please describe your relationship and what (if any) their involvement has been.

16. If you have relationships with a partner who has expressed an interest in creating
more housing options for the people you serve, please describe who these organizations
are and what assets they may have to contribute to your solution. (e.g. a piece of land; a
group home; any financial assets etc.).
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Government Support
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17. Are there any key government policies or programs that are enabling you to create
new housing units or models (e.g. favourable zoning regulations; grant or subsidy
programs; etc.)?
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Additional Comments

Canadian Association for Community
Living - Survey 2 for Service
Providers

18. Do you have any other comments or ideas you would like to share?
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